*

RESULTS2020

£96 7/ m

£640 m

®» @

C ble Customers Mobile Customers
6.1 million 3.5 million

£3,629m

2020 Additions

ooooooooooooooooooooooo

+102,000

(Best dditions since 2017)
(Added 148,000 bro db nd subs)

2020 Additions

ooooooooooooooooooooooo

+201,000

(record postp id dditions
of +330,000)

Ny*0] FMC: 24.3%
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22.8
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*UK only FMC: 25.2%

Co 7 ]% of our UK TV customers
now h ve our V6 set-top box
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£5,129m

BUSINESS
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0o 13.2% growth in B2B
subscription revenue

G2 Wholes le revenue incre sed
17.3% following m jor
contr ct wins

£2,082m

£/99m  £50.99
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Premises P ssed Gig bit Rollout
16.3 million 46%
of UK footprint
2020 Lightning build Gigl

ooooooooooooooooooooooo

+426,000

ooooooooooooooooooooooo

The UK's | rgest gig bit
provider on tr ck for full
network rollout by end 2021

# Tot| Lightning build

ooooooooooooooooooooooo
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2.5m premises

oo 17.0% SOHO b se incre se

£7\ Speed Le dership

ooooooooooooooooooooooo

97% of UK bro db nd
customers on +100Mbps

(o) 89% of UK bro db nd customers
h ve our Hub 3.0 or 4.0 routers

JARGON BUSTER

A me sure of pro t bility, c Icul ted s e rnings less interest, t X,
depreci tion, mortis tion, non-oper ting income nd expenses,
nd cert in other items such s sh re-b sed compens tion

Customers t king one or more of our TV, Bro db nd nd Home phone
products (not including Mobile).

The combined number of customers th t we dded
nd lost in one qu rter.

Fixed-Mobile Convergence. Percent ge of xed bro db nd b se thttkes
postp id mobile product (UK & Irel nd)

Oper ting Free C sh Flow (OFCF) - revenue less cost of s les minus both our
oper ting costs (OpEx) nd our c pit | expenditure (C pEXx), including
Premises nd Equipment.

Aver ge Revenue Per Unit is the ver ge monthly subscription revenue
per ver ge customer



